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Business Assistance Agencies, Providers, Organizations, and Associations 

-- Local Agencies -- 
 
Lexington Economic Development Office 
1625 Massachusetts Ave., Lexington MA 02421 
Telephone: 781-862-0500 ext. 239 
Fax: 781-861-2794 
E-Mail: jmarino@ci.lexington.ma.us 
Web: patriot.ci.lexington.ma.us/  
The Economic Development Office provides 
assistance to businesses and individuals in obtaining 
permits from town, state, and federal agencies; is a 
liaison between businesses and governmental 
agencies involved in business assistance programs, 
permitting, and land use regulations; makes a 
focused, long term outreach effort to existing 
businesses; facilitates the growth of existing 
business; markets the town; and attracts new 
businesses. 
 
Lexington Chamber of Commerce 
1875 Massachusetts Ave, Lexington MA 02420  
Telephone: 781-862-2480  
E-Mail: jterhune@lexingtonchamber.com 
Web: www.lexingtonchamber.org  
The Chamber promotes businesses in the Town in 
support of its members, fosters a better 

understanding of the role of the business 
community, represents the interests of its members 
to the various governing bodies, serves as a forum 
for the resolution of issues and conflicts affecting 
the business community, and encourages business 
and social contacts among its members. The 
mission of the Chamber is to advance the general 
welfare and prosperity of the Lexington area so that 
its citizens and all segments of its business 
community will prosper. 
 
SCORE - Lexington Branch Office 
Cambridge Savings Bank - Lexington Branch 
1781 Massachusetts Ave [Lexington Center], 
Lexington MA 02420 
Telephone: 617-565-5591 
Web: www.scoreboston.org/ 
E-Mail: Boston-SCORE-20@worldnet.att.net 
SCORE Chapter 20 has a complement of more than 
80 retired executives who have been involved in a 
wide range of business activities. They provide free 
counseling and one-on-one support, assistance with 
business plans, on-site counseling for operating 
businesses, and a Business Information center.

mailto:jmarino@ci.lexington.ma.us
http://patriot.ci.lexington.ma.us/
mailto:lcofc@erols.com
http://www.lexingtonchamber.org/
http://www.scoreboston.org/
mailto:Boston-SCORE-20@worldnet.att.net
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-- State Agencies --
 
Massachusetts Office of Business Development, 
Northeast Region   
600 Suffolk Street, Lowell MA 01854   
Telephone: 978-970-1193    
Fax: 978-970-1570 
E-Mail: mobd@state.ma.us  
Web: www.magnet.state.ma.us/mobd 
MOBD provides information, guidance, and 
coordination efforts on everything from site 
selection and permitting, to financing and 
workforce development assistance. They help 
businesses cut through red tape and secure available 
support from a variety of both public and private 
sources. The mission is to assist in the creation and 
preservation of jobs in Massachusetts. MOBD helps 
businesses currently located in Massachusetts, as 
well as those outside the state that are interested in 
expanding, relocating, or simply exploring a range 
of business opportunities here. MOBD is also the 
agency principally responsible for the Economic 
Development Incentive Program (EDIP). MOBD’s 
five regional business centers and satellite 
operations provide a full array of services which 
include: professional responses to all business 
inquiries; facilitation of the regulatory, permitting 
and licensing processes; accessibility to federal, 
state, local and private financial resources; general 
information on starting a business in the 
Commonwealth; identification of training and 
recruitment resources; site selection service; 
focused industry and geographic specialization; and 
one stop environmental permitting. 
 
Commonwealth of Massachusetts' Procurement 
Access & Solicitation System 
One Ashburton Place, Room 1017,  
Boston MA 02108-1552  
www.comm-pass.com 
E-Mail: Comm-PASS@state.ma.us 
Help Desk: 1-888-MA-STATE 
Comm-PASS allows businesses easy access to all 
of the information necessary to bid on many state 
contracts. 
 

Massachusetts Business and Economic 
Development Reference Online Center for 
Knowledge 
W.E.B. Du Bois Library 
University of Massachusetts, Amherst MA 01003 
Telephone: 413-577-1026 
Fax: 413-545-6494 
E-Mail: cturner@library.umass.edu 
Web: www.massbedrock.org 
MassBedrock provides high quality information 
about business and economic development in 
Massachusetts. The digital library consists of 
several tools to assist you in identifying and 
retrieving the business information you seek. It is 
both a database of resources and a directory to 
guide you to other places and people for further 
assistance. 
 
Massachusetts Department of Economic 
Development  
1 Ashburton Place, Rm. 2101, Boston MA 02108   
Telephone:  617-727-8380   
Fax: 617-727-4426 
E-Mail: econ@state.ma.us  
Web: www.magnet.state.ma.us/econ  
The state agency responsible for job creation and 
economic development in the Commonwealth, and 
operates the Massachusetts Office of Business 
Development. The Department of Economic 
Development and its offices and divisions seek to 
promote job creation and long-term economic 
growth in Massachusetts. It seeks to attract new 
businesses to the state, help existing businesses 
expand, assist emerging firms in obtaining the 
human, financial, and technological resources 
necessary to prosper and grow, and provide 
assistance and training to the unemployed and 
underemployed.  
 
Massachusetts Department of Revenue  
PO Box 7010, Boston MA 02204. 
Telephone: 617-887-MDOR or 1-800-392-6089 
Web: www.state.ma.us/dor 
Information on Massachusetts tax law, tax forms, 
publications, and statistical reports. 

mailto:mobd@state.ma.us
http://www.magnet.state.ma.us/mobd
http://www.comm-pass.com/
mailto:comm-pass@state.ma.us
mailto:cturner@library.umass.edu?subject=MassBedrock
http://www.massbedrock.org/
mailto:econ@state.ma.us
http://www.magnet.state.ma.us/econ
http://www.state.ma.us/dor


Business Assistance Agencies, Providers,  3 
Organizations, and Associations 
 

 

 
Massachusetts Division of Employment and 
Training  
Charles F. Hurley Building 
19 Staniford Street, Boston MA 02114 
Telephone: 617-626-5400 
Fax: 617-723-5594 
Web: www.detma.org/default.htm 
E-Mail: fboblak@detma.org 
DET helps business make informed choices through 
access to DET's economic data on the state's labor 
force, its occupations, and wages. 
 
The Economic Stabilization Trust Fund 
C/o The Corporation for Business, Work, and 
Learning 
529 Main Street, Suite 400, Boston, MA 02129 
Telephone: (617) 727-8158 
The EST is a revolving loan program administered 
by the CBWL. CBWL is a quasi-public agency 
established in 1984 to help improve the 
competitiveness and financial success of 
Massachusetts manufacturing companies and their 
workers. Direct services for businesses include 
working capital and equipment financing assistance, 
as well as customized management counseling in 
the areas of financial restructuring, marketing 
strategy, and workforce training and development. 
The EST offers credit enhancement, in the form of 
loan guarantees, or direct loans to manufacturing or 
other value added companies who are located in 
Massachusetts and have somehow been impacted 
by economic change. 
 
Massachusetts Export Center 
Boston Fish Pier  
Building II West, Suite 305, Boston MA 02210 
Telephone: 617-478-4133 
Fax: 617-478-4135. 
Web: www.state.ma.us/export 
The Massachusetts Export Center serves as a one-
stop resource for export assistance. Through the 
Export Center, Massachusetts' companies can 
access a variety of export services. These services 
are designed to help companies at any stage in the 
export process. 
 
 

Massachusetts Film Office  
Ten Park Plaza, Suite 2310, Boston MA 02116 
Telephone: 617-973-8800 
Fax: 617-973-8810 
The Massachusetts Film Office is responsible for 
bringing film companies to the Commonwealth. 
Email: film@state.ma.us 
Web: www.state.ma.us/film 
 
Massachusetts Governor's Office for Brownfields 
Revitalization 
10 Park Plaza, Suite 3720, Boston MA 02116 
Telephone: 617-973-8989 
Fax: 617-973-8797 
E-Mail: todd.fernandez@state.ma.us,  
Web: www.state.ma.us/massbrownfields  
The Governor's Office for Brownfields 
Revitalization offers the highest level of assistance 
and operates as a single point of contact to utilize 
newly created tools and programs that turn 
Massachusetts brownfields into viable real estate 
opportunities. 
 
Massachusetts Small Business Development Center 
Network – Northeast Region  
Salem State College, Enterprise Center, 352 
Lafayette Street, Salem MA 01970 
Telephone: 978-542-6343 
Fax: 978-542-6345  
E-mail: robert.vieira@salem.mass.edu  
Web: http://www.msbdcn-ne.org  
The SBDC was created to pool the resources of 
federal, state and local government, academic 
institutions, and the private sector to provide small 
businesses with high quality technical assistance 
and educational programs. The mission is to engage 
in individual counseling, training and economic 
development activities that contribute to the 
improvement of the economic climate for small 
businesses in the Commonwealth. The MSBDC's 
focus is on the maintenance of, and the creation of, 
viable small businesses and the jobs the businesses 
create.  
 

http://www.detma.org/default.htm
mailto:fboblak@detma.org
http://www.state.ma.us/export
mailto://film@state.ma.us
http://www.state.ma.us/film
mailto:todd.fernandez@state.ma.us
http://www.state.ma.us/massbrownfields
http://www.msbdcn-ne.org/
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Massachusetts Technology Collaborative 
75 North St, Westborough MA 01581 
Telephone: 508-870-0312 
E-Mail: mtc@mtpc.org 
Web: www.mtpc.org/ 
The MTC is an is an economic development 
organization established by the Board of Directors 
of the state-created Massachusetts Technology Park 
Corporation (MTPC) to foster sustainable economic 
growth by promoting a better understanding of the 
forces that shape the state’s economy, and by 
enabling greater collaboration among the diverse 
enterprises involved in the Commonwealth’s 
knowledge-based Innovation Economy. MTC 
serves as a catalyst in forging collaborative 
initiatives among industry, universities and state 
government that foster a more favorable 
environment for the attraction, formation and 
expansion of technology-intensive industries.  
 
Massachusetts Technology Development 
Corporation 
148 State St, 9th Floor, Boston MA 02109 
Telephone: 617-723-4920 
Fax: 617-723-5983 
Web: www.mtdc.com/ 
The Massachusetts Technology Development 
Corporation (MTDC) was created as an 
independent public agency that provides venture 
capital financing to early-stage technology-based 
companies located in Massachusetts. MTDC 
generates significant employment growth in the 
state by investing in new and expanding companies 
unable to secure capital from more conventional 
sources. MTDC makes both debt and equity 
investments, usually in the form of subordinated 
debt or through the direct purchase of common 
stock, preferred stock, or warrants.  
 
Massachusetts Trade Office (F/K/A "MOITI")  
State Transportation Building  
10 Park Plaza, Suite 3720, Boston MA 02116 
Telephone: 617-367-1830 
Fax: 617-227-3488 
E-Mail: moiti@state.ma.us  
Web: www.magnet.state.ma.us/moiti/ 
MassTrade assists Massachusetts companies with 
international business interests. MassTrade's 
regional experts, supported by logistical and 

administrative personnel, help Massachusetts 
companies develop and expand their presence in 
international markets, in an effort to increase 
revenue and jobs. MassTrade also works to attract 
foreign investment into Massachusetts.  
 
MassDevelopment - Northern Massachusetts 
Regional Office  
600 Suffolk Street, 5th Floor, Lowell MA 01854  
Telephone: 978-459-6100  
Fax: 978-459-1888 
MassDevelopment serves the communities of the 
Commonwealth as their state investment bank and 
real estate development agency. MassDevelopment 
uses a wide array of unique, specialized financial 
tools and real estate services to help businesses, 
institutions, and communities of all types and sizes 
throughout Massachusetts. 
 
SCORE - Main Office  
Thomas P. O'Neill Federal Building 10 Causeway 
Street, 2nd fl., Boston MA 02222-1093  
Telephone: 617-565-5591 
Web: www.scoreboston.org/ 
E-Mail: Boston-SCORE-20@worldnet.att.net 
 
Small Business Administration 
Massachusetts District Office 
10 Causeway St, Boston MA 02222-1093 
Telephone: 617-565-5590 
Fax: 617-565-5597 
Web: www.sba.gov/ma 
E-Mail: joan.moran@sba.gov 
The U.S. Small Business Administration provides 
financial, technical and management assistance to 
help Americans start, run, and grow their 
businesses. With a portfolio of business loans, loan 
guarantees and disaster loans, in addition to a 
venture capital portfolio, SBA is the nation's largest 
single financial backer of small businesses. The 
SBA also plays a major role in the government's 
disaster relief efforts by making low-interest 
recovery loans to both homeowners and businesses. 
 

mailto:mtc@mtpc.org
http://www.mtpc.org/
http://www.mtdc.com/
mailto:moiti@state.ma.us
http://www.magnet.state.ma.us/moiti/
http://www.scoreboston.org/
mailto:Boston-SCORE-20@worldnet.att.net
http://www.sba.gov/ma
mailto:joan.moran@sba.gov
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State Office of Minority and Women Business 
Assistance 
10 Park Plaza, Suite 3740, Boston MA 02116 
Telephone: 617-973-8692 
Fax: 617-973-8637 
E-Mail: webmaster@somwba.state.ma.us  
Web: www.magnet.state.ma.us/somwba 

The Commonwealth’s agency charged with helping 
to promote the development of minority, women-
owned business enterprises and non-profit 
organizations by facilitating their participation in 
Massachusetts' business and economic development 
opportunities.

-- Federal Agencies -- 
 
ADA Technical Assistance Program 
374 Congress Street, Suite 301, Boston MA 02210  
Telephone: 617-0695-0085 (V/TTY)  
Fax: 617-482-8099 
E-Mail: adaptive@adaptenv.org 
Web: www.adata.org  
The ADA Technical Assistance Program provides 
Americans with Disabilities Act information for 
small businesses. The Program undertakes a diverse 
array of projects to further the understanding and 
implementation of the Americans with Disabilities 
Act.  
 
Environmental Protection Agency Small Business 
Gateway 
Telephone: 800-368-5888  
E-Mail: fiske.lee@epamail.epa.gov  
Web: www.epa.gov/smallbusiness 
Environmental Protection Agency Small Business 
Gateway allows access to U.S. EPA information for 
small businesses. 
 
U.S. Consumer Information Center - Small 
Business Consumer Information Center 
Room G-142, (XC) 
1800 F Street, NW 
Washington, DC 20405  
Telephone: 202-501-1794 
E-Mail: catalog.pueblo@gsa.gov  
Web: www.pueblo.gsa.gov/smbuss.htm 
The CIS provides free small business publications 
from various U.S. Government Agencies. 
 
Internal Revenue Service  
Andover MA 05501-0102 
Telephone: 1-800-829-1040 
Web: www.irs.gov 
The IRS has business tax information, publications, 
and forms. 

 
U.S. Business Advisor  
Web: www.business.gov/busadv/index.cfm 
U.S. Business Advisor is a one-stop electronic link 
to all the information and services that the U.S. 
Government provides for the business community. 
It is a source of information on government 
regulations in a variety of areas, including labor, 
taxes, and the environment. 
 
U.S. Census Bureau 
Washington DC 20233 
Telephone: 301-457-4608 
Web: www.census.gov 
U.S. Census Bureau is the preeminent collector and 
provider of timely, relevant, and quality data about 
the people and economy of the U.S. 
 
U.S. Department of Commerce 
Springfield, VA 22161 
Telephone: 703-605-6000 
Web: www.doc.gov 
The Department of Commerce promotes job 
creation, economic growth, sustainable 
development and improved living standards for all 
Americans by working in partnership with business, 
universities, communities and workers. The 
Department includes: Bureau of Export 
Administration, Economics and Statistics 
Administration, Economic Development 
Administration, International Trade Administration, 
Minority Business Development Agency, National 
Institute of Standards and Technology, National 
Oceanic and Atmospheric Administration, National 
Technical Information Service, National 
Telecommunications and Information 
Administration, Patent and Trademark Office, and 
the Technology Administration. 
 

mailto:webmaster@somwba.state.ma.us
http://www.magnet.state.ma.us/somwba
mailto:adaptive@adaptenv.org
http://www.adata.org/
mailto:fiske.lee@epamail.epa.gov
http://www.epa.gov/smallbusiness
mailto:catalog.pueblo@gsa.gov
http://www.pueblo.gsa.gov/smbuss.htm
http://www.irs.gov/
http://www.business.gov/busadv/index.cfm
http://www.census.gov/
http://www.doc.gov/
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U. S. Small Business Administration 
10 Causeway Street, Room 265,  
Boston MA 02222-1093  
Fax: 617-565-5598 
Web: www.sbaonline.sba.gov  

U. S. SBA mission is to stimulate and foster 
economic development through small business. The 
SBA provides financial, technical and management 
assistance to help Americans start, run, and grow 
their businesses.

-- Business Assistance Organizations and Associations -- 
 
AeA, Advancing the business of Technology 
444 Washington Street, Suite 405,  
Woburn, MA  01801 
Tel:  781-938-1925 
E-Mail: anne_johnson@aeanet.org  
Web: www.aeanet.org  
Founded in 1943, AeA has more than 3,500 
member companies that span the high-technology 
spectrum, from software, semiconductors and 
computers to Internet technology, advanced 
electronics and telecommunications systems and 
services.  With 17 regional U.S. councils and 
international offices in Brussels and Beijing, AeA 
offers unique global policy grassroots capability 
and a wide portfolio of valuable business services, 
products, and events for the high-tech industry. 
 
Alliance for the Commonwealth 
222 Berkley St, Boston MA 02117 
617-262-1180 
617-536-6785 
E-Mail: Alliance@aimnet.org 
Web: www.aimnet.org  
The Alliance’s mission is to assist Massachusetts 
companies expand into the European automotive 
market and create a template which can be used to 
help other industries expand into other foreign 
markets. 
 
Associated Industries of Massachusetts  
222 Berkeley St, P.O. Box 763 
Boston MA 02117 
Telephone: 617-262-1180 
Fax: 617-536-6785 
Web: www.aimnet.org 
AIM is a dues-supported, non-profit, nonpartisan 
employers' association dedicated to improving the 
Commonwealth's economic climate and providing 
employers with critical information and services.  
 

Automotive Suppliers Network 
87 Hayward Rd, Acton MA 01720 
Telephone: 978-263-2600 
Fax: 978-264-2601 
The ASN’s mission is to accelerate the 
competitiveness of the US Automotive Industry 
through cooperative efforts in training and quality 
management of the industry’s supply chain. 
 
Better Business Bureau  
235 West Central Street, Suite 1, Natick MA 01760  
Telephone: 508-652-4800 
Fax: 508-652-4820 
E-Mail: info@bosbbb.org 
Web: www.bosbbb.org 
The BBB helps consumers and businesses maintain 
an ethical marketplace. The mission is to promote 
and foster the highest ethical relationship between 
businesses and the public through voluntary self-
regulation, consumer and business education, and 
service excellence.  
 
CAPITALvenue 
P.O. Box 1944, Cotuit MA 02635 
Telephone: 888-848-8300 
E-Mail: info@capitalvenue.com 
Web: www.capitalvenue.com  
CapitalVenue offers emerging technologies and 
companies direct access to the business 
professionals most critical to the success of their 
venture.  These professionals include venture 
capitalists, providers of corporate and bank capital, 
as well as business incubators. Representatives 
from emerging technologies and businesses are 
"matched up" for one-on-one discussions with 
appropriate VC's and other consultants  
 

http://www.sbaonline.sba.gov/
mailto:anne_johnson@aeanet.org
http://www.aeanet.org/
http://www.aeanet.org/aeanet/Public/events/
http://www.aimnet.org/
http://www.aimnet.org/
mailto:info@bosbbb.org
http://www.bosbbb.org/
http://www.capitalvenue.com/
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Commonwealth Corporation 
The Schrafft Center, 529 Main Street, Suite 110, 
Boston MA 02129  
Telephone: 617-727-8158  
Fax: 617-242-7660 
Web: www.commcorp.org/default.htm  
The Commonwealth Corporation provides services 
that promote business modernization, economic 
growth, and opportunities for gainful and fulfilling 
employment. They provide training and job search 
services to unemployed workers, and offers 
consulting services and a loan fund/loan guarantee 
program for turnarounds. The Commonwealth 
Corporation is split into three divisions: Business 
and Employee Services; Workforce System 
Services; and Center for Youth Development and 
Education. 
 
Environmental Business Council of New England, 
Inc. 
333 Trapelo Rd, Belmont MA 02478-1856 
Telephone: 617-489-8555 
Fax: 617-484-3192 
Web: www.ebc-ne.org 
E-mail: ebc@ebc-ne.org 
Environmental company executives who began 
meeting on a regular basis to exchange ideas and 
share experiences conceived the EBC in 1990. The 
EBC was the first organization in the United States 
established to support and foster the development of 
the environmental industry. 
 
Manufacturing Technology Collaborative 
60 Prescott St, Worchester MA 01605 
Telephone: 508-831-7020 
Fax: 508-831-7215 
MAC focuses on bringing relevant and current 
technology to small and medium-sized 
manufacturers who typically are unaware of these 
developments.  
 
Massachusetts Alliance for Economic Development  
1 Walnut Street, 2nd Floor, Boston MA 02108  
Fax: 617-247-3337  
Telephone: 617-247-7800  
Web: www.massecon.com  
MAED is a private, non-profit corporation 
dedicated to retaining and fostering economic 
growth in the Commonwealth. Launched in 1993 by 

a partnership of the state's utility companies, real 
estate trade associations, and the public sector, the 
Alliance is the business-to-business provider of 
customized information to companies seeking to 
expand or relocate within Massachusetts.  
 
Massachusetts Bankers Association, Inc. 
73 Tremont Street, Suite 306, Boston MA 02108-
3906 
Telephone: 617-523-7595 
Fax: 617-523-6373 
E-mail: mbankers@shore.net  
Web: www.massbankers.org  
The MBA is the commonwealth's premier banking 
trade group representing more than 200 
commercial, savings and co-operative banks and 
savings and loan associations. Diverse membership 
gives the MBA a unique perspective on banking 
issues and has helped to maintain Massachusetts as 
one of the country's leading-edge banking states.  
 
Massachusetts Biotechnology Council 
One Cambridge Center, 4th Floor, Cambridge MA 
02142 
Telephone: 617 577-8198 
Fax: 617-577-7860 
Web: www.massbio.org 
E-mail: info_request@massbio.org  
The MBC is a non-for-profit organization that 
provides services and support for the Massachusetts 
biotechnology industry. The MBC is committed to 
advancing the development of critical new science, 
technology and medicines that benefit people 
worldwide. Representing over 300 companies, 
academic institutions and service organizations 
involved in biotechnology and healthcare, the MBC 
works with public leaders to advance policy and 
promote education, while providing member 
programs and services. 
 
Massachusetts Business Development Corporation 
50 Milk Street, Boston, MA 02109 
Telephone: 617-350-8877 
The MBDC is a privately owned corporation in 
which Massachusetts financial institutions pool 
money to provide medium and long-term loans to 
established companies that may need additional gap 
financing to supplement loans from conventional 
lenders. Their Small Business Capital Access 

http://www.commcorp.org/default.htm
http://www.ebc-ne.org/
mailto:ebc@ebc-ne.org
http://www.massecon.com/
mailto:mbankers@shore.net
http://www.massbankers.org/
http://www.massbio.org/
mailto:info_request@massbio.org
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Program (CAP) is used to promote lending to small 
businesses by providing credit enhancement that 
reduces the underwriting and credit risk to the 
lending institution. 
 
Massachusetts Capital Resources Company  
420 Boylston Street, Boston MA 02116 
Telephone: 617-536-3900 
The MCRC is a privately owned limited partnership 
originally established by a group of seven 
Massachusetts-based life insurance companies. 
MCRC provides a source of risk capital - in the 
form of debt and equity financing - to small and 
medium-sized firms that are unable to obtain 
comparable financing from other conventional 
sources. 
 
Massachusetts Electronic Commerce Association 
11 Beacon St, Suite 425, Boston MA 02108 
Telephone: 617 314-1010 
Fax: 617-314-1011 
Web: www.massecomm.org 
E-mail: info@massecomm.org 
Mass eComm, the Business Association for the 
New Economy, promotes global electronic 
commerce and serves as the hub of the e-commerce 
industry in New England. Mass eComm has grown 
to become the leading e-commerce association on 
the East Coast. Companies join Mass eComm to 
gain access and exposure within the New England 
business and technology communities. Mass 
eComm plays the role of matchmaker, helping 
member companies connect with customers, 
partners, capital and employees. 
 
Massachusetts High Technology Council, Inc. 
1601 Trapelo Rd, Waltham MA 02451 
Telephone: 781-890-6482 
Web: www.mhtc.org 
The HTC is a non-profit, non-partisan corporation 
whose membership is comprised of respected 
business leaders of Massachusetts high technology 
and high-value-added service companies.  The HTC 
is the lobbying group for Massachusetts technology 
companies and high-value-added service 
companies.  
 

Massachusetts Interactive Media Council, Inc. 
43 Charles St, Boston MA 02114 
Telephone: 617-227-2822 
Fax: 617-227-2490 
E-Mail: Office-mimc@mimc.org 
Web: www.mimc.org 
MIMC is a non-profit organization established to 
support the interactive industry in New England. In 
addition to holding nearly 70 networking and 
educational events a year, MIMC advocates on 
important legislative and regulatory issues.  
 
Massachusetts Manufacturing Extension 
Partnership 
500 West Cummings Park, Suite 400, Woburn MA 
01801 
Telephone: 800-MEP-4MFG 
Fax: 781-373-0086 
E-Mail: info@massmep.org 
Web: www.massmep.org  
The Massachusetts MEP is part of a nationwide 
network of more than 70 not-for-profit centers 
whose sole purpose is to provide small and 
medium-sized businesses with the help and 
solutions they need to succeed. There are Centers in 
all 50 states, which makes it possible for even the 
smallest firms in Massachusetts to have access to 
more than 2,000 manufacturing and business 
specialists - including the staff of the Massachusetts 
MEP and their specialized knowledge about doing 
business in Massachusetts. 
 
Massachusetts Medical Device Industry Council 
715 Albany St. TW1, Boston MA 02118 
Telephone: 617-414-1340 
Fax: 617-414-1344 
Web: www.massmedic.com 
E-Mail: info@massmedic.com  
MassMEDIC is the voluntary grassroots association 
of medical device manufacturers and associated 
companies in the Commonwealth. MassMEDIC is 
the only organization in New England dedicated 
solely to promoting the unique interests of the 
medical device industry. MassMEDIC strives to 
create a positive environment, which will nurture 
developing companies, retain and help established 
medical device companies to grow, and attract new 
companies to Massachusetts. 
 

http://www.massecomm.org/
http://www.mhtc.org/
http://www.mimc.org/
mailto:info@massmep.org
http://www.massmep.org/
http://www.massmedic.com/
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Massachusetts Software & Internet Council, Inc.  
One Exeter Plaza, Suite 200, Boston MA 02116-
2831 
Telephone: 617-437-0600 
Fax: 617-437-9686  
E-Mail: info@swcouncil.org 
Web: www.msicouncil.org / www.swcouncil.org 
The Massachusetts Software & Internet Council is a 
non-profit trade association dedicated to promoting 
the Massachusetts software and Internet industry 
and to helping companies compete successfully in 
global markets. Member companies are involved in 
the design and delivery of digital products and 
services.  
 
Massachusetts Specialty Foods Association 
P.O. Box 985, Mashpee MA 02649 
Telephone 508-457-5346 
Fax 508-457-5349 
E-Mail: jds1msfa@aol.com 
The MSFA’s mission is to promote and preserve the 
rich heritage of food production in Massachusetts. 
The MSFA assists its members in obtaining 
marketing, promotional, management, technical, 
scientific, and financial assistance. 
 
Massachusetts Telecommunications Council 
230 Second Ave., Waltham MA 02451 
Telephone: 781-684-0880 
Fax: 781-684-0990 
E-mail: info@masstel.org 
Web: www.masstel.org 
The Massachusetts Telecommunications Council is 
a nonprofit industry association representing 300+ 
telecom and affiliated companies in the state. Its 
charter is to develop initiatives and programs 
designed to advance the cause of the 
telecommunications industry in Massachusetts. 
 
Metropolitan Area Planning Council (MAPC)  
60 Temple Place, Boston MA 02111 
Telephone: 617-451-2770 
E-Mail: webmaster@mapc.org 
Web: www.mapc.org 
MAPC is a regional planning agency representing 
101 cities and towns in the metropolitan Boston 
area. MAPC serves as a forum for state and local 
officials to address issues of regional importance. 

As one of fourteen members of the Metropolitan 
Planning Organization (MPO), MAPC has 
oversight responsibility for the region’s federally 
funded transportation program.  
 
MIT Enterprise Forum, Inc. 
28 Carlton Street, Building E32-328, Cambridge 
MA 02139 
Telephone: 617-253-8240 
Fax: 617-258-0532 
Email: mitefcmb@mit.edu 
Web: www.mitforumcambridge.org  
The MIT Enterprise Forum of Cambridge is a 
volunteer, non-profit organization based at MIT 
whose mission is to promote and strengthen the 
process of starting and growing innovative and 
technology-oriented companies by providing 
services and programs that educate, inform, and 
support the entrepreneurial community. 
 
National Association of Industrial and Office 
Properties of Massachusetts 
144 Gould Street, Suite 140, Needham MA 02494 
Telephone: 781-453-6900 
Fax: 781-292-1089  
E-Mail: information@naiopma.org  
Web: www.naiopma.org 
NAIOP represents the commercial real estate 
industry through its strong legislative affairs efforts, 
exceptional educational programs, and its continual 
research into critical issues of business 
development. The Massachusetts Chapter of 
NAIOP, The Forum for Commercial Real Estate, is 
the leading voice for commercial real estate in the 
state and represents the interests of companies 
involved with the development, ownership, 
management and financing of commercial 
properties as well as those companies providing 
services to this industry. 
 
Smaller Business Association of New England  
204 Second Ave, Waltham MA 02451 
Telephone: 781.890.9070 
Web: www.sbane.com  
E-mail: info@sbane.org 
SBANE is a nonprofit organization established to 
promote and protect small businesses.

mailto:info@swcouncil.org
http://www.msicouncil.org/
http://www.swcouncil.org/
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-- Tourism, Convention and Visitors Bureaus -- 
 
Greater Boston Convention & Visitors Bureau 
Two Copley Place, Suite 105, Boston MA 02116-
6501 
Telephone: 888-SEE BOSTON  
Fax: 617-424-7664 
Web: www.bostonusa.com   
The GBCVB is part of the Massachusetts Visitor 
Information Network Service (MASS VINS). 
MASS VINS is a service of the Commonwealth of 
Massachusetts as a part of a statewide Visitor 
Information System. Their website lists over 1000 
points of interest, event listings and descriptions, 
family friendly things to do, and information you 
need to plan and book a trip to Boston and the 
Greater Boston area. 
  
Greater Merrimack Valley Convention & Visitors 
Bureau (GMVCVB) 
9 Central Street, Suite 201, Lowell MA 01852 
Telephone: 978-459-6150 
Fax: 978-459-4595    
Web: www.merrimackvalley.org  
E-Mail: klantagne@merrimackvalley.org  
The GMVCVB is one of the State's 13 Tourism 
Councils established to market the region as a 
destination. The mission is to enhance the economic 
fabric of the Greater Merrimack Valley by 
marketing the region as a destination for meetings, 
conventions, trade shows, special events, group 
tours, and leisure travel.  

Massachusetts Convention Center Authority 
(MCCA) 
900 Boylston Street, Boston MA 02115 
Telephone: 617-954-2000 
Fax: 617-954-2125 
E-Mail: info@mccahome.com  
Web: www.civic-center.com  
The MCCA is a state organization that owns and 
operates the John B. Hynes Veterans Memorial 
Convention Center, the Springfield Civic Center, 
and is overseeing the construction of Boston's new 
convention center. 
 
Massachusetts Office of Travel and Tourism  
10 Park Plaza, Suite 4510, Boston MA 02116 
U.S.A. 
Phone: 617-973-8500 or 800-227-MASS 
Fax: 617-973-8525  
Web: www.mass-vacation.com/index.shtml  
MOTT provides a wealth of information on things 
to see and do while in Massachusetts. 
 
Massachusetts Port Authority  
One Harborside Dr, Suite 200S, East Boston MA 
02128-2909 
Telephone: 617-568-3100  
Web: www.massport.com 
The Massachusetts Port Authority (Massport) is an 
independent public authority that develops, 
promotes and manages airports, the seaport and 
transportation infrastructure to enable 
Massachusetts and New England to compete 
successfully in the global marketplace.
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